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1. Introduction
Heartline Event Solutions LLC, a Texas limited liability company (d/b/a "A Seat Awaits", "Company", "we", 
"us", or "our") operates the A Seat Awaits event seating management platform (the "Service").

Registered address: 5900 Balcones Drive STE 100, Austin, Travis County, TX 78731 US
Email: support@aseatawaits.com
Mailing address: 5900 Balcones Drive Ste 100, Austin, TX 78731 US

This Privacy Policy explains how we collect, use, disclose, retain, and safeguard your information when you 
use the Service — including our website, mobile experiences, APIs, authentication systems, customer 
support, billing, and optional integrations such as the A Seat Awaits ChatGPT App and MCP server. By 
accessing or using the Service, you consent to the practices described in this Privacy Policy. If you do not 
agree with this Privacy Policy, please do not use the Service.

2. Scope and Application
This Privacy Policy applies to all information collected through the A Seat Awaits platform, including:
- Our website and web application
- Our iOS app and other mobile and responsive experiences
- Account registration, login, and OAuth authentication flows
- Event planning, guest management, and seating features
- Subscription billing and customer support
- APIs and backend services that power the platform
- The optional A Seat Awaits ChatGPT App and Model Context Protocol (MCP) connector

This Policy is publicly available at /privacy.pdf without requiring login. We may update this Policy from time to 
time; the effective date appears at the top of the document (see Section 21).

This Policy does not apply to information collected by third parties, including through any third-party websites, 
applications, or content (including advertising) that may link to or be accessible from the Service. We are not 
responsible for the privacy practices of these third parties. When you use A Seat Awaits through ChatGPT or 
another AI platform, that platform's privacy policy also applies to how it handles your conversations and 
credentials.

3. Information We Collect
We collect several types of information from and about users of our Service:

A. ACCOUNT AND AUTHENTICATION INFORMATION
- Account registration: name, email address, password (stored hashed), and optional profile information.
- Authentication data: login timestamps, session identifiers, email verification status, password-reset tokens, 
and OAuth authorization records when you connect third-party sign-in or AI integrations.



- Security-related data: failed login attempts, rate-limit events, and device/session metadata used to protect 
accounts.

B. EVENT, GUEST, AND SEATING INFORMATION
- Event information: event names, dates, venues, floor plans, table layouts, and related planning details.
- Guest and seating data: guest names, contact information, group affiliations, table and seat assignments, 
dietary preferences, special requirements, and notes you enter or upload.
- Reservation and assignment information: seating arrangements, table selections, RSVP or check-in status 
where you use those features, and data exported or shared via QR codes or public lookup links you enable.
- Collaboration and permissions: collaborator invitations, role assignments (owner, editor, viewer), and sharing 
settings you configure.

C. USER PREFERENCES AND SETTINGS
- Display preferences, notification settings, cookie/consent choices, and feature configuration stored in your 
account.

D. BILLING AND SUBSCRIPTION INFORMATION
- Billing name, billing address, subscription plan, payment status, and transaction history.
- Payment card details are processed by Stripe; we do not store complete credit card numbers.
- Purchases made in our iOS app (such as Event Passes and subscriptions) are billed and processed by 
Apple through the App Store; we receive transaction and entitlement information (such as product identifiers, 
transaction IDs, and purchase status) but never your payment card details.

E. SUPPORT AND COMMUNICATIONS
- Messages, emails, support tickets, and other correspondence you send to us, including attachments you 
choose to provide.

F. UPLOADED FILES
- CSV files, Excel spreadsheets, Word documents, and other files you upload for guest list import or event 
planning.

G. DEVICE AND USAGE INFORMATION (COLLECTED AUTOMATICALLY)
- Usage data: pages viewed, features used, time spent, interaction patterns, and API/MCP request metadata 
(not message content from ChatGPT).
- Device information: device type, operating system, browser type and version, unique device identifiers, and 
mobile network information.
- Log data: IP address, access times, error logs, correlation identifiers, and diagnostic information.
- Analytics and session recordings: we use PostHog to collect product analytics on our website and iOS app 
(pageviews and screen views, clicks, usage patterns, app lifecycle events, error reports) and, on the website 
only, to record session replays for debugging, customer support, and user experience improvement. Session 
recordings capture screen activity, interactions, and console logs but exclude masked fields like passwords 
and credit card inputs. We do not record session replays in the iOS app.
- Advertising measurement: on the website we use Google Analytics 4 and Google Ads conversion tracking to 
measure whether our advertising works (for example, whether an ad click led to a sign-up or purchase). See 
Section 8 for details and the consent controls that apply.



- Cookies and tracking: we use cookies, web beacons, and similar technologies. You can control these 
through our cookie banner and the Cookie Preferences link in the page footer, as well as through your 
browser settings (see Section 19).

H. INFORMATION FROM THIRD-PARTY SOURCES
- Authentication services: if you sign up or log in using a third-party service, we may receive basic profile 
information.
- Payment processors: payment confirmation, subscription status, and billing events from Stripe.
- AI processing services: when you use AI-assisted import or other AI features, data is processed through 
Vercel AI and subject to their privacy policies.
- AI assistant platforms: when you connect the ChatGPT App, we receive OAuth tokens and account 
identifiers necessary to authenticate you (see Sections 17–18).

4. Guest List Data You Upload
The Service is specifically designed for event planning and seating management. You may upload or enter 
personal information about your event guests, including names, contact information, dietary restrictions, and 
other details.

IMPORTANT NOTE ABOUT SENSITIVE DATA:

A. DIETARY PREFERENCES:
Dietary preferences and restrictions may reveal information about health conditions, religious beliefs, or other 
sensitive personal data. By entering or uploading dietary information, you consent to our processing of this 
potentially sensitive data solely for the purpose of event planning and seating management. You acknowledge 
that you are responsible for obtaining appropriate consent from your guests before providing their dietary 
information to us.

B. CHILDREN'S INFORMATION (UNDER 13):
Under various privacy laws (including COPPA, TDPSA, GDPR), personal data from children under 13 years 
of age is considered sensitive data requiring special handling. We understand that many events (weddings, 
birthday parties, family reunions) include children as guests.

By uploading or entering guest information that includes children under 13, you:
- Represent and warrant that you are the parent or legal guardian of any child under 13 whose information 
you provide, OR you have obtained verifiable parental consent from the child's parent or legal guardian to 
collect and share the child's information with us for event planning purposes;
- Consent to our processing of children's personal data (limited to name and seating assignment) solely for 
event planning and seating management;
- Acknowledge that you are responsible for obtaining and maintaining proof of parental consent as required by 
applicable law;
- Agree to immediately notify us if a parent withdraws consent for a child's data to be processed.

We limit the collection of children's data to the minimum necessary for event planning: typically just the child's 
first name (or first and last name) and table assignment. We do NOT knowingly collect email addresses, 
phone numbers, dietary information, or other detailed personal information from children under 13 unless you 



are the parent/guardian or have explicit parental consent.

Parents and guardians have the right to review, request deletion of, and refuse further collection of their 
child's personal information by contacting us at support@aseatawaits.com.

IMPORTANT RESPONSIBILITIES:
- You represent and warrant that you have all necessary rights, consents, and permissions to collect, use, and 
share the guest data you upload to our Service.
- You are responsible for obtaining any required consent from your guests (including parental consent for 
children under 13) before uploading their personal information.
- You must comply with all applicable data protection laws regarding the guest data you control.
- You may upload the names of guests under the age of 13 solely for seating arrangement purposes, provided 
you are the parent/guardian or have obtained verifiable parental consent.
- Do NOT upload highly sensitive personal information such as Social Security numbers, government-issued 
ID numbers, financial account numbers, credit card information, medical records, detailed health information, 
precise geolocation data, genetic or biometric data.

As between you and us, you retain all ownership rights to your guest data. We process guest data solely as a 
service provider on your behalf and in accordance with your instructions through the Service.

5. How We Use Your Information
We use the information we collect for the following purposes:

A. SERVICE PROVISION AND OPERATIONS
- Create, maintain, and authenticate your account.
- Provide core features including event creation, floor plan design, guest management, seating assignments, 
and data export.
- Enable collaboration features and manage access permissions.
- Generate QR codes and public sharing links for seating charts.
- Process and fulfill your transactions and subscription plans.
- Provide optional ChatGPT App and MCP tools you are authorized to use (see Sections 17–18).
- Send service-related communications, including account verification, password resets, billing notifications, 
and important updates.

B. AI-ASSISTED FEATURES
- Process uploaded guest lists through AI algorithms to extract, clean, and format guest names and 
information.
- Improve the accuracy of data import and recognition.

C. CUSTOMER SUPPORT AND COMMUNICATION
- Respond to your requests, questions, and feedback.
- Provide technical support and troubleshooting.
- Analyze analytics and session replay data to diagnose issues and improve support quality.

D. SECURITY AND FRAUD PREVENTION



- Monitor and analyze usage patterns to detect and prevent fraud, abuse, and security threats.
- Enforce our Terms of Service and other policies.
- Protect the rights, property, and safety of our company, users, and the public.

E. IMPROVEMENT AND DEVELOPMENT
- Analyze usage trends to improve Service functionality and user experience.
- Develop new features and offerings.
- Conduct research and analytics using de-identified or aggregated data.
- Test and optimize performance.

F. LEGAL AND COMPLIANCE
- Comply with applicable laws, regulations, legal processes, and law enforcement requests.
- Maintain records for accounting, auditing, and legal purposes.
- Exercise or defend legal claims.

6. How We Share Your Information
We do not sell, rent, or trade your personal information. We may share your information in the following 
circumstances:

A. SERVICE PROVIDERS AND BUSINESS PARTNERS
We share information with trusted third-party service providers who perform services on our behalf, including:
- Cloud hosting and storage (Supabase, Vercel)
- Payment processing (Stripe; Apple for iOS in-app purchases)
- Email delivery (Resend)
- AI processing (Vercel AI)
- Product analytics and session replay (PostHog)
- Advertising and conversion measurement (Google Analytics 4, Google Ads)
- Authentication and identity (Supabase)
- AI assistant connectivity (when you choose to connect ChatGPT or compatible clients via OAuth/MCP)
- Customer support and communication tools

These service providers process data on our behalf under contractual obligations. They may access, store, or 
process personal information only as necessary to provide services to us and are prohibited from using or 
disclosing your information for their own unrelated purposes.

B. COLLABORATION AND SHARING FEATURES
- Event Collaborators: when you invite others to collaborate on an event, they will have access to event data 
according to the permissions you grant (owner, editor, or viewer roles).
- Public Links and QR Codes: if you generate a public sharing link or QR code, anyone with that link can view 
the specific seating information you have chosen to share. You are responsible for controlling distribution of 
these links.

C. BUSINESS TRANSFERS
If we are involved in a merger, acquisition, asset sale, bankruptcy, or other business transaction, your 
information may be transferred as part of that transaction. We will provide notice before your information is 



transferred and becomes subject to a different privacy policy.

D. LEGAL REQUIREMENTS AND PROTECTION
We may disclose your information when we believe in good faith that disclosure is necessary to:
- Comply with applicable laws, regulations, legal processes, or enforceable governmental requests.
- Enforce our Terms of Service, including investigation of potential violations.
- Detect, prevent, or address fraud, security, or technical issues.
- Protect against harm to the rights, property, or safety of our company, our users, or the public as required or 
permitted by law.

E. WITH YOUR CONSENT
We may share information for any other purpose disclosed to you with your consent.

F. AGGREGATED OR DE-IDENTIFIED DATA
We may share aggregated or de-identified information that cannot reasonably be used to identify you, for 
research, analytics, marketing, or other purposes.

7. AI Processing and Third-Party AI Services
When you use our AI-assisted guest import feature, the data you submit for processing (such as uploaded 
guest lists, names, and related information) is transmitted to and processed by Vercel AI and its underlying AI 
providers.

IMPORTANT CONSIDERATIONS:
- AI processing is subject to Vercel AI's privacy policies and data handling practices. We use Vercel AI 
services under their business terms, which include data processing agreements.
- AI-generated outputs may contain errors or inaccuracies. You are solely responsible for reviewing and 
verifying all AI-processed results before relying on them.
- We recommend not uploading highly sensitive information for AI processing.
- You can choose not to use AI-assisted features and manually input data instead.

We implement technical safeguards and contractual protections to ensure AI providers handle your data 
securely and in compliance with applicable data protection requirements.

8. Product Analytics, Session Recording, and Advertising Measurement
We use PostHog to collect product analytics on our website and iOS app, and to record user sessions on the 
website, for the following purposes:
- Understanding how users interact with the Service (pageviews, screen views, clicks, feature usage).
- Debugging technical issues and errors.
- Providing more effective customer support.
- Improving user experience and interface design.
- Identifying and resolving performance issues.

ANALYTICS (WEBSITE AND iOS APP):
On the website, analytics runs only after you accept our cookie banner (see Section 19). The analytics data 
we collect includes:



- Pages and screens viewed and navigation patterns
- Clicks, form interactions, and feature usage
- App lifecycle events in the iOS app (such as app opened, backgrounded, installed, or updated)
- Error reports and performance metrics
- Device type, browser or app version, and operating system

When you are signed in, analytics events may be associated with your account (user ID, email address, and 
name) so we can understand product usage, diagnose account-specific issues, and provide support. We do 
not use analytics data for targeted advertising, and we do not link it with third-party data about you for 
advertising purposes.

SESSION RECORDINGS (WEBSITE ONLY):
We record session replays, only after you accept our cookie banner, to help diagnose issues and improve the 
Service. Session recordings capture:
- Screen activity and interactions (clicks, navigation, scrolling)
- Console logs and error messages

Session recordings do NOT capture:
- Password fields
- Credit card inputs
- Other fields specifically marked as sensitive

We do not record session replays in the iOS app.

Analytics and session replay data are retained according to PostHog's data retention policy and are 
accessible only to authorized personnel for the purposes stated above.

ADVERTISING MEASUREMENT (GOOGLE):
We use Google Analytics 4 and Google Ads conversion tracking to measure the performance of our 
advertising. This tells us, in aggregate, which campaigns lead to sign-ups and purchases so we can spend 
our advertising budget sensibly.
- On the website, Google Analytics cookies and tags load only after you accept the cookie banner.
- When key actions happen (such as completing sign-up or a purchase), our servers also send a conversion 
event to Google Analytics. If you have accepted analytics cookies, this event may include a one-way hashed 
(SHA-256) version of your email address so Google can match the conversion to the ad click ("Enhanced 
Conversions"). If you have not accepted, the server event carries no identifiers of yours and is used for 
aggregate, modeled measurement only.
- We do not use Google advertising features to build remarketing audiences, to retarget you with ads 
elsewhere, or to personalize ads to you, and we signal this to Google on every event we send.
- You can change your choice at any time using the Cookie Preferences link in the page footer or the Cookie 
Preferences control in your account settings (see Section 19).

9. Data Retention and Deletion
We retain your information for as long as necessary to provide the Service and fulfill the purposes described 
in this Privacy Policy, unless a longer retention period is required or permitted by law.



RETENTION PERIODS:
- Account Data: retained while your account is active and for up to 30 days after account deletion to allow for 
data recovery and export.
- Event and Guest Data: retained while your account is active and for up to 30 days after deletion or account 
termination. After 30 days, data is permanently deleted from active systems.
- Backups: deleted data may persist in encrypted backups for up to 90 days before being automatically 
overwritten, after which recovery is not possible.
- Payment Records: retained for 7 years to comply with tax, accounting, and legal requirements.
- Analytics and Session Replay Data: retained according to PostHog's data retention policy.
- ChatGPT App / MCP audit logs: tool invocation records (tool name, success/failure, correlation ID, non-
sensitive metadata such as parameter names) are retained for up to 24 months for security monitoring, abuse 
prevention, and support, then deleted or aggregated.
- MCP API tokens: stored as hashes; metadata retained while active and for a reasonable period after 
revocation for security investigations.
- Log Files: typically retained for 30-90 days unless required for security investigations.

ACCOUNT DELETION:
You may delete your account at any time through account settings or by contacting 
support@aseatawaits.com. Upon deletion, we will:
- Immediately disable your account access.
- Provide a 30-day grace period during which you can export your data or request account restoration.
- Permanently delete your account and associated data after the grace period expires.

Some information may be retained as required by law, to prevent fraud, resolve disputes, enforce our 
agreements, or for legitimate business purposes such as maintaining financial records.

10. Data Security
We implement and maintain reasonable administrative, technical, and physical security measures designed to 
protect your information against unauthorized access, loss, destruction, or alteration. These measures include:

TECHNICAL SAFEGUARDS:
- Industry-standard encryption for data in transit (TLS/SSL) and at rest.
- Secure authentication mechanisms including password hashing and verification.
- Regular security monitoring and vulnerability assessments.
- Firewall protection and network security controls.
- Regular security updates and patches.

ADMINISTRATIVE SAFEGUARDS:
- Access controls limiting information access to authorized personnel who need it to perform their job 
functions.
- Employee training on privacy and security practices.
- Confidentiality agreements with employees and contractors.
- Incident response procedures.



THIRD-PARTY SECURITY:
- We use reputable third-party service providers that maintain strong security practices and certifications.
- Payment information is processed by PCI-DSS compliant payment processors.

IMPORTANT LIMITATIONS:
No method of transmission over the Internet or electronic storage is 100% secure. While we strive to use 
commercially acceptable means to protect your information, we cannot guarantee absolute security. You 
acknowledge and accept the inherent security risks of internet use and electronic data transmission.

YOUR RESPONSIBILITIES:
- Choose a strong, unique password and keep it confidential.
- Do not share your account credentials.
- Log out after using shared or public computers.
- Notify us immediately of any unauthorized access or security breach at support@aseatawaits.com.

11. Your Privacy Rights and Choices
Depending on your location and applicable law, you may have certain rights regarding your personal 
information. For specific state privacy rights, see:
- Section 14 for European users (GDPR)
- Section 15 for California residents (CCPA/CPRA)
- Section 16 for Texas residents (TDPSA)

GENERAL RIGHTS AVAILABLE TO ALL USERS:

A. ACCESS AND PORTABILITY
You have the right to access the personal information we hold about you. You can view and update most 
account information directly through your account settings. You can export your event and guest data in CSV 
or Excel format through the Service, which provides data portability.

B. CORRECTION AND UPDATING
You can update or correct your account information at any time through account settings. If you need 
assistance, contact us at support@aseatawaits.com.

C. DELETION
You may request deletion of your account and associated data through account settings or by emailing 
support@aseatawaits.com. Note that some information may be retained as described in Section 9 (Data 
Retention).

D. OBJECT TO OR RESTRICT PROCESSING
You may object to or request restriction of certain processing activities. For example, you can:
- Opt out of non-essential communications by following unsubscribe instructions in emails.
- Disable cookies through your browser settings (note that some Service features may not function properly).
- Choose not to use optional features like AI-assisted import.
- Enable Global Privacy Control (GPC) in your browser to exercise universal opt-out preferences.



E. DO NOT SELL/SHARE
We do not sell or share personal information for monetary or other valuable consideration. We do not engage 
in targeted advertising or profiling that produces legal or similarly significant effects. If these practices change, 
we will provide notice and appropriate opt-out mechanisms as required by law.

F. NON-DISCRIMINATION
We will not discriminate against you for exercising any of these rights. This means we will not deny service, 
charge different prices, or provide different quality of service based on your exercise of privacy rights.

G. CONSENT WITHDRAWAL
Where we process your data based on consent (such as for AI-assisted import, analytics and session 
recording, or advertising measurement), you may withdraw your consent at any time. For cookies, analytics, 
and advertising measurement, use the Cookie Preferences link in the page footer, or the Cookie Preferences 
control in your account settings, to change your choice with one click. You can also discontinue use of 
optional features or contact us. Withdrawal does not affect the lawfulness of processing before withdrawal.

EXERCISING YOUR RIGHTS:
To exercise any of these rights, contact us at support@aseatawaits.com. We will respond to valid requests 
within the timeframe required by applicable law (typically 30-45 days, or up to 45-90 days for Texas and 
California requests). We may need to verify your identity before processing your request to protect your 
privacy and security.

12. Children's Privacy
ACCOUNT HOLDERS:
Our Service is not directed to children under the age of 13. Children under 13 may not create accounts, use 
the Service directly, or provide any personal information through our website or applications. Account holders 
must be at least the age of majority in their jurisdiction.

CHILDREN AS EVENT GUESTS:
We recognize that many events include children as guests (weddings, birthday parties, family gatherings). 
Our Service allows account holders to include children under 13 in their guest lists for legitimate event 
planning purposes.

When you include a child's information in a guest list:
- You must be the child's parent or legal guardian, OR you must have obtained verifiable parental consent.
- We act as a service provider processing the child's data on your behalf and under your direction.
- You are responsible for ensuring compliance with children's privacy laws including COPPA (Children's 
Online Privacy Protection Act) and TDPSA.
- We limit children's data to the minimum necessary: typically just name and seating assignment.
- We do NOT collect email addresses, phone numbers, or other detailed personal information from children 
unless provided by a parent/guardian with consent.

PARENTAL RIGHTS:
Parents and legal guardians have the right to:
- Review the personal information we have about their child (by contacting the account holder or us)



- Request deletion of their child's personal information
- Refuse to permit further collection or use of their child's information

To exercise these rights or if you believe we have collected personal information from a child under 13 without 
proper parental consent, contact us immediately at support@aseatawaits.com. We will investigate and take 
appropriate action, including deletion of the information if consent cannot be verified.

IMPORTANT: If you become aware that a child whose information you uploaded has had parental consent 
withdrawn, you must immediately remove that child's information from your guest lists or notify us so we can 
assist with removal.

13. International Data Transfers
Your information may be transferred to, stored, and processed in the United States and other countries where 
our service providers operate. These countries may have data protection laws that differ from those of your 
country of residence.

By using the Service, you consent to the transfer of your information to the United States and other countries. 
We take reasonable steps to ensure that your information receives an adequate level of protection in the 
jurisdictions where it is processed, including through contractual safeguards with our service providers.

14. Notice to European Users
If you are located in the European Economic Area (EEA), United Kingdom, or Switzerland, you have specific 
rights under the General Data Protection Regulation (GDPR) and similar laws.

LEGAL BASIS FOR PROCESSING:
We process your personal data on the following legal bases:
- Contractual Necessity: to provide the Service, create and manage your account, process payments, and 
fulfill our obligations under our Terms of Service.
- Consent: for optional features such as AI-assisted import, web analytics and session recording, advertising 
measurement, and marketing communications. You may withdraw consent at any time, including via Cookie 
Preferences in the page footer or in your account settings.
- Legitimate Interests: for security and fraud prevention, improving our Service, customer support, analytics, 
and enforcing our legal rights. We balance these interests against your privacy rights.
- Legal Obligations: to comply with applicable laws, regulations, and legal processes.

YOUR RIGHTS:
Under GDPR, you have the following rights:
- Right of Access: request confirmation of whether we process your personal data and obtain a copy of your 
data.
- Right to Rectification: request correction of inaccurate or incomplete personal data.
- Right to Erasure: request deletion of your personal data under certain circumstances (e.g., when no longer 
necessary for the purposes collected, or when you withdraw consent).
- Right to Data Portability: receive your personal data in a structured, commonly used, and machine-readable 
format and transmit it to another controller.
- Right to Object: object to processing based on legitimate interests or for direct marketing purposes.



- Right to Restriction: request restriction of processing under certain circumstances.
- Right to Withdraw Consent: withdraw previously given consent at any time without affecting the lawfulness of 
processing before withdrawal.

INTERNATIONAL DATA TRANSFERS:
As a US-based service, your personal data will be transferred to and processed in the United States, which 
may not provide the same level of data protection as your home country. We implement appropriate 
safeguards for international transfers, including:
- Standard Contractual Clauses (SCCs) with our service providers.
- Data Processing Agreements with third-party processors.
- Technical and organizational security measures to protect your data.

By using our Service, you acknowledge and consent to the transfer of your data to the United States and 
other countries where our service providers operate.

EXERCISING YOUR RIGHTS:
To exercise any of these rights, contact us at support@aseatawaits.com. We will respond to verified requests 
within one month (extendable by two additional months for complex requests). We may need to verify your 
identity before processing your request.

RIGHT TO LODGE A COMPLAINT:
If you believe we have not adequately addressed your concerns, you have the right to lodge a complaint with 
your local supervisory authority (data protection authority) in your country of residence, place of work, or 
where an alleged infringement occurred. Contact information for EU supervisory authorities is available at 
https://edpb.europa.eu/about-edpb/board/members_en.

15. California Privacy Rights
If you are a California resident, you have specific rights under the California Consumer Privacy Act (CCPA) 
and California Privacy Rights Act (CPRA):

- Right to know what personal information we collect, use, disclose, and sell.
- Right to request deletion of your personal information.
- Right to opt-out of the sale or sharing of your personal information (we do not sell or share personal 
information).
- Right to correct inaccurate personal information.
- Right to limit use and disclosure of sensitive personal information.
- Right to non-discrimination for exercising your rights.

To exercise these rights, contact us at support@aseatawaits.com or through your account settings. We will 
verify your identity before processing requests.

We do not sell personal information and have not sold personal information in the preceding 12 months. We 
do not share personal information for cross-context behavioral advertising.

16. Texas Data Privacy Rights (TDPSA)



If you are a Texas resident, you have specific rights under the Texas Data Privacy and Security Act (TDPSA), 
which became effective July 1, 2024. We are committed to honoring these rights and complying with all 
TDPSA requirements.

SENSITIVE DATA PROCESSING
Under TDPSA, "sensitive data" includes personal data that reveals:
- Racial or ethnic origin, religious beliefs, mental or physical health diagnosis, sexuality, or citizenship or 
immigration status
- Genetic or biometric data processed to uniquely identify an individual
- Personal data collected from a known child (under 13 years of age)
- Precise geolocation data (within 1,750 feet)

SENSITIVE DATA WE MAY PROCESS:

1. DIETARY PREFERENCES: May indirectly reveal health conditions or religious beliefs. By providing such 
information, you consent to our processing of it solely for event planning purposes.

2. CHILDREN'S DATA: We process personal data from children under 13 when you include them in your event 
guest lists (common for weddings, birthday parties, family events). This processing requires:
   - You must be the child's parent/guardian OR have obtained verifiable parental consent
   - We limit children's data to the minimum necessary (name, seating assignment)
   - We process children's data solely as a service provider on your behalf
   - You are responsible for obtaining and maintaining parental consent
   - Parents can request access, correction, or deletion by contacting us at support@aseatawaits.com

We do NOT collect or process:
- Precise geolocation data (within 1,750 feet)
- Biometric data for identification purposes
- Genetic data
- Data revealing racial/ethnic origin, sexuality, or citizenship status
- Detailed health diagnosis information

YOUR TEXAS PRIVACY RIGHTS
As a Texas resident, you have the right to:

1. CONFIRM AND ACCESS: Confirm whether we are processing your personal data and access your 
personal data.

2. CORRECT: Request correction of inaccuracies in your personal data, taking into account the nature and 
purposes of processing.

3. DELETE: Request deletion of personal data you have provided to us, subject to certain exceptions (legal 
obligations, fraud prevention, security, etc.).

4. DATA PORTABILITY: Obtain a copy of your personal data that you previously provided to us in a portable 



and, to the extent technically feasible, readily usable format that allows you to transmit the data to another 
entity without hindrance.

5. OPT-OUT RIGHTS: You have the right to opt out of:
   - Targeted advertising (we do not engage in targeted advertising)
   - Sale of personal data (we do not sell personal data)
   - Profiling in furtherance of decisions that produce legal or similarly significant effects (we do not engage in 
such profiling)

UNIVERSAL OPT-OUT MECHANISM
We recognize and honor universal opt-out preference signals such as the Global Privacy Control (GPC). If 
you enable GPC in your browser, we will treat it as a valid request to opt out of the sale of personal data and 
targeted advertising (though we do not engage in these activities).

NON-DISCRIMINATION
We will not discriminate against you for exercising any of your TDPSA rights. This means we will not:
- Deny goods or services to you
- Charge different prices or rates for goods or services, including through the use of discounts or other 
benefits or imposing penalties
- Provide a different level or quality of goods or services
- Suggest that you will receive a different price or rate for goods or services or a different level or quality of 
goods or services

However, we may offer financial incentives or different prices, rates, or quality levels if the difference is 
reasonably related to the value provided by your data and you have been given prior notice.

EXERCISING YOUR RIGHTS
To exercise your TDPSA rights:
- Email us at support@aseatawaits.com with your request
- Access account settings to view, update, or delete your account data
- Use the export feature to obtain your data in portable format

VERIFICATION PROCESS:
To protect your privacy and security, we must verify your identity before processing your request. We may ask 
you to:
- Provide identifying information that matches information we have on file
- Verify your email address or account credentials
- Provide additional documentation if necessary for high-risk requests

AUTHORIZED AGENTS:
You may designate an authorized agent to submit requests on your behalf. To do so:
- Provide written permission signed by you authorizing the agent to act on your behalf, or
- Provide proof of a valid power of attorney
We may still require you to verify your identity directly with us and confirm that you provided the agent 
permission to submit the request.



RESPONSE TIMEFRAME:
We will respond to verified requests within 45 days of receipt. If we need additional time (up to an additional 
45 days), we will inform you of the reason and extension period in writing within the initial 45-day period.

If we decline to take action on your request, we will inform you without undue delay and no later than 45 days 
of receipt of the request. Our response will include:
- The reason we declined to take action
- Instructions on how to appeal the decision

APPEALS:
If we decline your request, you have the right to appeal our decision. To appeal:
- Submit your appeal to support@aseatawaits.com within a reasonable period after receiving our denial
- Include your original request reference and reasons for the appeal
- We will respond to your appeal within 60 days

If we deny your appeal, we will provide you with information on how to contact the Texas Attorney General to 
submit a complaint.

DATA PROTECTION
We maintain administrative, technical, and physical safeguards to protect personal data, as described in 
Section 10 (Data Security). We conduct data protection assessments for processing activities that present a 
heightened risk of harm to consumers, including processing sensitive data and activities involving targeted 
advertising, sale of data, or profiling (though we do not engage in the latter activities).

PROCESSING PURPOSE LIMITATIONS
We process personal data only:
- For purposes disclosed in this Privacy Policy
- For purposes compatible with the disclosed purposes
- As necessary to provide the Service you requested
- As required or permitted by law

We do not process personal data for purposes that are not reasonably necessary to, or compatible with, the 
purposes disclosed in this Privacy Policy unless we obtain your consent.

CONTACT FOR TEXAS PRIVACY RIGHTS
For questions about your Texas privacy rights or to exercise your rights, contact us at:
Email: support@aseatawaits.com
Subject Line: "Texas Privacy Rights Request"

You may also contact the Texas Attorney General's office if you have concerns about our data practices:
Website: www.texasattorneygeneral.gov
Phone: (512) 463-2100

17. Use Through ChatGPT



You may access certain A Seat Awaits capabilities through the official "A Seat Awaits" ChatGPT App and 
compatible AI assistants that support the Model Context Protocol (MCP). This section explains how that 
integration works and how your information is handled.

HOW IT WORKS
- You choose to connect the ChatGPT App in ChatGPT Developer Mode or a compatible client by authorizing 
OAuth access to your A Seat Awaits account.
- When you ask ChatGPT a question, your message is processed by OpenAI (or another AI platform you use) 
according to that platform's privacy policy and terms.
- If ChatGPT selects an A Seat Awaits tool, the AI platform sends an authenticated API request to our MCP 
server to fulfill the action you requested.
- We receive only the information necessary to authenticate you and execute authorized tools — not your full 
ChatGPT conversation history.

WHAT CHATGPT / OPENAI MAY SEND TO US
- OAuth access tokens or session credentials to verify your identity.
- MCP protocol messages, including tool names and structured tool parameters (for example, a month or date 
range you asked about).
- Technical metadata such as request timestamps, session identifiers, and correlation IDs for troubleshooting.

WHAT WE RETURN TO CHATGPT
- Structured JSON responses from authorized planner tools (for example, guest lists, table assignments, and 
seating summaries for your events).
- Error messages designed for safe display (we do not return stack traces or internal database errors).

CURRENT CHATGPT APP SCOPE
Planner tools are provisioned from the access on your account — an Event Pass or an active subscription 
(including grandfathered legacy plans). Depending on your access, ChatGPT may create events, import guest 
names you provide, search your guest list, create or update tables, assign or unassign guests, and return 
seating summaries and analytics for your events.

Use aseatawaits.com for drag-and-drop floor plans, visual layout, and all purchases and plan changes.

The ChatGPT App does not perform billing changes or delete events or guests. This Policy will be updated 
when material changes occur.

CONVERSATIONS, PROMPTS, AND TRAINING
- We do not receive or store your full ChatGPT conversation transcripts.
- We do not use ChatGPT prompts or conversation content to train our own machine-learning models.
- OpenAI and other AI platforms may process your messages according to their own policies, including 
settings you control in your OpenAI account (such as data usage preferences). Review OpenAI's privacy 
policy and product settings before using the integration.

YOUR RESPONSIBILITIES
- Planner tools are included with your account access (Event Pass or subscription) after you connect.



- Avoid sharing sensitive personal information in ChatGPT unless it is necessary for your requested action.
- Verify important figures against your event on the website; AI assistants may misinterpret or summarize data.
- You can disconnect the app at any time through ChatGPT settings or by revoking OAuth consent.

DATA HANDLING
Data accessed through the ChatGPT App remains subject to this Privacy Policy. For technical details about 
MCP authentication, tool calls, logging, and retention, see Section 18.

Questions about ChatGPT access: support@aseatawaits.com (subject line: "ChatGPT Privacy Request").

18. MCP Server Data Processing
When you use the A Seat Awaits ChatGPT App or other MCP-compatible clients, our MCP server processes 
data as follows.

AUTHENTICATION
- MCP connections require a verified A Seat Awaits account. Unauthenticated requests are rejected.
- We validate OAuth tokens through our authentication provider (Supabase), including token signature 
verification, expiration, issuer, and audience checks.
- Identity is derived only from validated credentials — we never trust user IDs supplied by clients without 
verification.
- Email verification is required before MCP access is enabled.
- Optional MCP API tokens (for server-to-server use) are stored as cryptographic hashes; plaintext tokens are 
shown only once at creation.

AUTHORIZATION AND TOOL ACCESS
- Tool access is granted per user in our database. OAuth scopes (openid, email, profile) identify you; they do 
not by themselves grant tool access.
- Planner tools are provisioned automatically from your effective account access (Event Passes and/or 
subscription).
- Only tools you are authorized to use appear in the tool list exposed to ChatGPT.
- Every tool invocation re-checks authorization server-side, even if a session was opened earlier.

TOOL CALLS AND API REQUESTS
- When a tool runs, we query our database to retrieve the minimum data needed to answer your request.
- Tool inputs are validated with schemas before execution.
- Most MCP tools are read-only. A small set of planner tools can modify your event data (create events, import 
guests, create or update tables, assign or unassign guests) and each requires your explicit confirmation. No 
MCP tool can delete events or guests, change subscriptions, or process payments.
- Responses use minimal structured JSON envelopes containing only the requested data; diagnostic 
identifiers stay in server logs, and support can trace requests via the correlation ID HTTP header.

LOGGING, MONITORING, AND ERROR TRACKING
- We log MCP tool invocations in an audit trail: tool name, user ID, success or failure, error category, 
correlation ID, and non-sensitive metadata (such as parameter field names — not values).
- We log authentication and security events (for example, failed auth, session mismatch) without storing 



access tokens, passwords, or API secrets.
- We use rate limiting per IP address and per user to reduce abuse.
- Error tracking focuses on operational diagnostics; user-facing errors are generic and do not expose internal 
system details.
- Web analytics and session replay (PostHog) on our website are separate from MCP processing and are 
described in Section 8.

WHAT WE DO NOT LOG OR STORE VIA MCP
- Full ChatGPT conversation history or free-form prompts (unless you voluntarily include them in a support 
email to us).
- Payment card numbers, passwords, or OAuth refresh tokens in audit logs.
- Guest PII through current version 1 analytics tools.

RETENTION
MCP audit and security logs are retained as described in Section 9 (Data Retention and Deletion).

REVOKE ACCESS
- Disconnect the ChatGPT App in your OpenAI account settings.
- Revoke OAuth authorization on our consent screen or through account settings.
- Contact support@aseatawaits.com to revoke MCP tool grants or request deletion of associated audit 
records where applicable law permits.

THIRD-PARTY PROCESSORS IN THE MCP FLOW
- Supabase (authentication)
- Vercel (hosting)
- Stripe, PostHog, and our database (data sources for authorized tools only)
- OpenAI or other AI platforms you choose (process your messages before requests reach us)

Questions about MCP processing: support@aseatawaits.com (subject line: "MCP Privacy Request").

19. Cookies and Tracking Technologies
We use cookies, web beacons, and similar tracking technologies to collect information about your browsing 
activities and to provide and improve our Service.

TYPES OF COOKIES WE USE:
- Essential Cookies: necessary for the Service to function, including authentication, session management, 
and security.
- Functional Cookies: remember your preferences and settings.
- Analytics Cookies: help us understand how users interact with the Service (PostHog).
- Advertising Measurement Cookies: Google Analytics cookies used to measure ad performance. We do not 
use advertising cookies to retarget you or personalize ads.

YOUR CHOICES:
Analytics and advertising measurement cookies are set only after you accept our cookie banner. If you deny, 
or simply never respond to the banner, only essential cookies are used. You can change or withdraw your 



choice at any time using the Cookie Preferences link in the page footer or the Cookie Preferences control in 
your account settings; your signed-in choice is remembered on your account and applies across your devices. 
We also honor the Global Privacy Control (GPC) and Do Not Track browser signals by treating them as a 
denial in the browser that sends them.

MANAGING COOKIES IN YOUR BROWSER:
You can also modify your browser settings to decline cookies. Note that disabling essential cookies may limit 
your ability to use certain features of the Service.

For more information about cookies and how to manage them, visit www.allaboutcookies.org.

20. Third-Party Links and Services
The Service may contain links to third-party websites, applications, or services that are not operated or 
controlled by us. This Privacy Policy does not apply to those third-party services.

We are not responsible for the privacy practices of third parties. We encourage you to review the privacy 
policies of any third-party services you access through our Service.

THIRD-PARTY SERVICE PROVIDERS WE USE:
- Stripe (payment processing): https://stripe.com/privacy
- Apple (App Store and iOS in-app purchases): https://www.apple.com/legal/privacy/
- Vercel AI (AI processing): https://vercel.com/legal/privacy-policy
- PostHog (product analytics and session replay): https://posthog.com/privacy
- Google (analytics and advertising measurement): https://policies.google.com/privacy
- Supabase (data hosting): https://supabase.com/privacy
- Vercel (hosting): https://vercel.com/legal/privacy-policy
- OpenAI (when you use the ChatGPT App): https://openai.com/policies/privacy-policy

21. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, technology, legal 
requirements, or other factors. When we make changes, we will update the "Last Updated" date at the top of 
this policy.

NOTIFICATION OF MATERIAL CHANGES:
If we make material changes to how we collect, use, or share your personal information, we will provide notice 
through one or more of the following methods:
- Posting a prominent notice in the Service.
- Sending an email to the address associated with your account.
- Displaying an in-app notification.

We encourage you to review this Privacy Policy periodically. Your continued use of the Service after we post 
changes constitutes your acceptance of the updated policy.

Previous versions of this Privacy Policy may be available upon request by contacting 
support@aseatawaits.com.



22. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy or our privacy practices, please 
contact us:

Heartline Event Solutions LLC
Email: support@aseatawaits.com
5900 Balcones Drive STE 100, Austin, Travis County, TX 78731 US
Mailing address: 5900 Balcones Drive Ste 100, Austin, TX 78731 US

We will respond to your inquiry within a reasonable timeframe, typically within 30 days.

If you are not satisfied with our response, you may have the right to lodge a complaint with your local data 
protection authority or consumer protection agency.


